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. Nearly
every major politician hires media consultants and political experts
to provide advice on how to appeal to the public. Virtually every 20.

major business and special-interest group has hired a lobbyist to take
its concerns to Congress or to state and local governments. In nearly
every community, activists try to persuade their fellow citizens on
important policy issues. The workplace, too, has always been fertile
ground for office politics and persuasion. One study estimates that
general managers spend upwards of 80% of their time in verbal
communication — most of it with the intent of persuading their
fellow employees. With the advent of the photocopying machine,
a whole new medium for office persuasion was invented — the
photocopied memo. The Pentagon alone copies an average of 350,000
pages a day, the equivalent of 1,000 novels.

(D Business people should have good persuasion skills
(@ Persuasion shows up in almost every walk of life

(3 You will encounter countless billboards and posters
@ Mass media campaigns are useful for the government
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It is important to note that for adults, social interaction mainly occurs
through the medium of language. Few native-speaker adults are
willing to devote time to interacting with someone who does not speak
the language, with the result that the adult foreigner will have little
opportunity to engage in meaningful and extended language exchanges.
In contrast, the young child is often readily accepted by other children,
and even adults. For young children, language is not as essential to
social interaction. So-called ‘parallel play’, for example, is common
among young children. They can be content just to sit in each other’s
company speaking only occasionally and playing on their own. Adults
rarely find themselves in situations where

@D language does not play a crucial role in social interaction
@) their opinions are readily accepted by their colleagues

( they are asked to speak another language

@ communication skills are highly required
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